
TONG Cl.)C THONG KE
C1)e THONG ICE NAM DJNH

CONG HOA xA HOI can NGHiA VIET NAM. . .
DQc l~p - T1}.'do - H~nh phuc

S6: 07A/QD-CTK Nam Dinh, ngay 12 thdng 01 nam 2022

QUYETDJNH
V~ vi~c ban hanh NQi quy ti~p ding dan

cue TRUONG cue THONG KE TiNH NAM DJNH

Can cu Ludt nip cong dan ngay 25 thang 11 ndm 2013;

Can cu Nghi dinh s6 64120141ND-CP ngay 26 thang 6 ndm 2014 cua
Chinh phil quy dinh chi tiit thi hanh mot s6 aiJu cua Ludt Tiip cong dan;

Can cu Quyet dinh s6 1006IQD-TCTK ngay 20 thang 5 ndm 2020 cua
T6ng cue truong Tong C,¥CThong ke quy dinh chuc nang, nhiem V,¥,quyen han
va co cdu t6 chuc cua Cue Th6ng ke tinh, thanh ph6 true thuoc Trung uong;

Can cu Thong tu s6 04120211TT-TTCP ngay 01 thang 10 nam 2021 cua
Thanh tra Chinh phil quy dinh quy trinh tiep cong dan;

Can etc Quyet dinh s6 767IQD-TCTK ngay 25 thang 6 ndm 2021 cua
Tong C,¥Ctruong T6ng C,¥CThong ke vJ viec ban hanh N9i quy tiep cong dan tai
tr,¥ sa T6ng C,¥CTh6ng ke;

Xet aJ nghj cila Truang phong Phong Th6ng ke T6ng h9'p.

QUYETDJNH:

Di~u 1. Ban hanh kern thea Quy~t dinh nay N9i quy ti~p cong dan tC;litI1l
sa C\lCTh6ng ke tinh Narn Dinh.

Di~u 2. Quy~t dinh nay c6 hi~u IlJc k~ til ngay kyo

Di~u 3. TruCrng phong Phong Th6ng ke T5ng hqp, Thil truang cac dan vi
thu9C C\lC Th6ng ke tinh Narn Dinh va cac t6 chuc, dan vi, ca nhan c6 lien quan
chiu trach nhi~rn thi hanh Quy~t dinh nay.!.

Noi nh~n:
- Nhu DiSu 3;
- T6ng Cl,lC Th6ng ke (d~ bao cao);
- Lanh d~o Cl,lC Th6ng ke;
- Luu: VT, TKTH.

Nguy~n Van Ty

- - -- -------- ------
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CONGHoA xA HOI CHU NGHiA VIET NAM. . .
DQc l~p - T1}'do - H~nh phuc

NOI QUY TIEP CONG DAN
Tai tru sO-Cue ThBng ke Nam Dinh

(Ban hanh kem thea Quyet dinh s6 07AJQD-CTK ngay 12 thang 01 ndm 2022
cua C1:lC trueing C1:lC Th6ng ke tinh Nam Dinh)

I.QUYEN eVA NGU()] DEN KHIEU N~I, TO cAo, KIEN NGH!,
PHA.NANH

1. Trinh bay v~ n9i dung khieu nai, t6 cao, kien nghi, phan anh.

2. Ducc huang d~n, giai thich v~ n9i dung lien quan d€n khieu nai, t6 cao,
kien nghi, phan anh cua minh.

3. Khi€u nai, t6 cao v~ hanh vi vi pham phap lu~t cua nguoi ti€p cong dan.

4. Nhan thong baa v~ viec ti~p nhan, k~t qua xu ly khieu nai, t6 cao, kien
nghi, phan anh.

5. Truong hop nguoi khieu nai, t6 cao, ki€n nghi, phan anh khong sir dung
thong thao tieng Viet thi co quyen su dung ngiroi phien dich.

6. Cac quyen khac thea quy dinh cua phap lu~t v~ khi€u n~i, t6 caa.

II. NGHiA Vl} eVA NGUCH DEN KHIEU N~I, TO cAo, KIE
NGH!, PHA.N ANH

1. Neu r5 h<;>ten, dia chi va xu~t trinh gi~y ta tuy than ha~c gi~y uy
quy~n (niu co).

2. Co thai d9 dung mvc, ton tr9ng d6i vai nguai ti€p cong dan.

3. Nghiem chinh ch~p hanh N9i quy ti~p cong dan, huang d~ cua nguai
ti€p cong dan va cua nguai thi hanh cong Vl,l.

4. Trinh bay trung thvc sv vi~c, co trach nhi~m cung c~pthong tin, tii li~u
lien quan den n9i dung khi€u n~i, t6 caa, ki~n nghi, phan anh; ky ha~c diSm chi
xac nh~ nhUng n9i dung trinh bay dUQ'cnguai ti~p cong dan ghi chep 1~i.

5. Chiu tnich nhi~m truac phap lu~t v~ n9i dung khi€u n~i, t6 caa, ki€n
nghi, phan anh cua minh.

6. Truang hQ'Pco 05 nguai tro len cling khi€u n~i, t6 caa, ki€n nght, phfm
anh v~;cling m9t n9i dung thi phai cu nguai d~i di~n (Nguifi a(Ji di¢n phtii ta
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nguoi khiiu nai, nguoi t6 cdo, nguoi kiin nghi, nguai phan anh; co tir 05 din] 0
nguoi thi cu 0] hodc 02 nguoi dai dien; co tren ]0 nguoi thi co thi cu them
nguai dai dien nhung khong qua 05 nguoi) dS trinh bay n<)i dung va lam viec
voi ngiroi ti€p cong dan. Viec cu nguoi dai dien phai the hien bang van ban co
chtt ky cua tM ca nhirng ngiroi khieu nai, t6 cao, kien nghi, phan anh. Ngtroi dai
dien phai chiu trach nhiem truce phap lu~t v€ tinh hop phap cua viec dai dien va
van ban cir ngiroi dai dien.

7. Gifi' gin trat tv, v~ sinh chung, dam bao my quan, khong duoc tv '1 di lai
trong tru sa C\lC Th6ng ke khi chua co sir d6ng '1 cua nguoi tiep cong dan.

g. HSt gia lam vi~c, nguai khiSu n?i, t6 ca~, kiSn nghi, phan. anh khong

dugc luu l?i tr\l sa C\lC Th6ng ke.

III. TKACH NHI~M CVANGUOI TIEP CONG DAN

1.Khi ti~p cong dan, nguai ti~p cong dan phai bao dam trang phvc chinh
te, co deo the cong cnli'c, vien chuc ho~c phu hi~u thea quy dinh.

2. Yeu c~u nguai d~n khi~u n?i, t6 ca~, ki~n nght, phan anh neu ra h9 ten,
dia chi xu~t trinh gi~y to tuy than ho~c gi~y uy quy€n (n€u c6); co dm1 ho~c
trinh bay ro rang nQi dung khi€u l1?i, t6 ca~, ki€n nghi, phan anh; cling c~p thong
tin, tai li~u e~n thi~t eho vi~e ti§p nh~n, th\11y vv vi~e.

3. C6 thai d<) dung mvc, ton tr9ng cong dan, I~ng nghe, tiSp nh~n Gan
khiSu n:;li, t6 cao, kiSn nghi, phan anh ho~c ghi chep d~y du, chinh xac n<)idung
rna nguoi dSn khiSu n?i, t6 ca~, ki~n nghi, phim anh trinh bay.

4. Giai thich, huang d~n eho nguai d~n khi~u n?i, t6 eao, ki~n nght, phan
anh chdp hanh chu truang, duang h~i, chinh sach, phap lu~t, k~t lu~n, quy~t djnh
giai quy~t dli co hi~u Ivc phap lu~t cua cO'quan co thAm quy€n; huang d~n nguai
khiSu n?i, t6 ca~, ki~n nghi, phan anh dSn dung cO' quan ho~c nguai co thAm

quy€n giai quySt.

5. Trvc ti~p xu 1'1ho~c phan lo?i, chuySn dan, trinh nguai co thAm quy€n
xu ly khi~u n?i, t6 cao, kiSn nght, phan anh; thong bao ket qua xu Iy khiSu n?i,
t6 ca~, kiSn nght, phan anh cho cong dan.

6. Yeu c~u nguai vi ph?m N<)i quy ti~p cong dan ch§.m dut hanh vi vi
ph?111;trong truang hgp c~n thiSt, l~p bien ban v€ vi~c vi ph?m va yeu c~u Co'
quan chuc nang xu 1'1theo quy dinh cua phap lu~t.

7. Gifi' bi m~t h9 va ten, dja chi, but tieh va nhfi'ng thong tin khac lam 1<)
danh tlnh cua nguai t6 cao.
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IV. NHUNG TRUONG HQI>BUQ'C TU CHOI TIEP CONG DAN
1. Ngiroi trong tinh trang khong tinh tao, khong lam chu dtroc hanh vi do

dung chat kich thich, nguoi mac benh tam th~n b.o~cbenh khac lam m~t kha
nang nhan thirc.

2. Nguoi co hanh vi de doa, xuc pham co quan, t6 chirc, dan vi, nguoi ti~p
cong dan, nguoi thi hanh cong vu hoac co hanh vi vi pham N9i quy ti~p cong
dan.

3. Ngiroi khieu nai, t6 cao v~ VI} viec dii giai quyet dung chinh sach, phap
luat, diroc co quan nha mroc co tham quyen kiem tra, ra scat, thong bao bang
van ban va dii diroc tiep, giai thich, huang d~n nhung v~n c6 tinh khieu nai, t6
cao keo dai.

4. Nhfrng tnrong hop khac theo quy dinh cua phap lu~t.

V. cAc HANH VI BJ NGHIEM CAM

1.B8i vOi nguei ti~p cong dan

- Gay phien ha, sach nhi€u hoac can tro ngiroi d~n khieu n~i, t6 cao, ki~n
nghi, ph~manh.

- Thi~u trach nhi~m trong vi~c ti~p cong dan; lam m~t ho~c lam sai l~ch
thong tin, tai li~u do nguai khi~u n~i, t6 cao, ki~n nghi, phan anh cung c~p.

:;Phan bi~t d6i xu trong khi ti~p cong dan.

- Vi ph~m cac quy dinh trong NQiquy ti~p cong dan.

2. B8i vOi ngtriri d~n khi~u n~i, t8 ca~, ki~n nghi, ph an anh

- Gay r6i tr~t tv, kich dQng, cUOngep, dVd6, loi keo, mua chuQcnguai
khac t~p trung dong nguai.

_ Xuyen t~c, vu kh6ng, de dQa, xuc ph~m, gay thi~t h~i cho co quan, t6
chuc, dan vi, ca nhan, nguai ti~p cong dan, nguai thi hanh cong vv; can tra cac
ho~t d9ng ti~p cong dan cua nguai ti~p cong dan, th\fc thi cong vv cua co quan,
t6 chuc, ca nhan.

: Can thi~p, tham dt;rvi~c khi€u n~i, t6 d.o, phan anh, ki€n nghi cua nguai

khac.
_Mang vu khi, hung khi, ch~t gay chay, n6, ch~t d9C h~i, d9ng v~t, khAu

hi~u ho~c bang ron kfch dQngva nhung v~t c6ng k~nh vao trv sa evc Th6ng ke
khi d~n khi~u n~i, t6 cao, ki~n nghj, phan anh.

- Vi ph~m cac quy dinh khac trong N9i quy ti~p cong dan.
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VI. DIA DIEM vA LICH TIEP eONG DAN

1.BQph,n thuong true ti~p cong dan

Phong Th6ng ke T6ng hop la dan vi thuong tnrc ti~p cong dan.

2. Bia di~m ti~p cong dan

Dia diem tiep cong dan tai tru So' C\lC Thong ke tinh Nam Dinh d~t tai
Phong s6 104, Tclng 01 nha khach sau tru So' Van phong C\lC Th6ng ke, s6 170
Han Thuyen, phuong Vi Xuyen, thanh ph6 Nam Dinh, tinh Nam Dinh ..

3. Ljch ti~p cong dan

3.1. Lich tiip cong dan
Cue Thong ke Nam Dinh ti6p cong dan thuong xuyen trong gio lam viec

til thir Hai d~n tlnr Sau hang tuan (khong bao g6m ngay nghi l~ thea quy dinh
cua Chinh phu):

- Bu6i sang: TiT 07 gia 30 ph!lt d~n 11 gio 30 phut;

- Buei chieu: Til 13 gio 30 phut d~n 17 gio 00 phut.

Phong Th6ng ke T6ng hop lam nhiem vu thuong tn,rc ti~p cong dan, b6 tri
cong chuc ti~p cong dan trong cac ngay him vi~c.

Cae d011 vi thu<)c O.)C Thdng ke Nam Binh thve hi~n vi~c ti€p cong dan
thea chuc nang, nhi~m V\l duqc giao.

3.2. Lich tiip cong dan cua ClrlC truang ClrlC Th6ng ke tinh Nam Dtnh

_ C\lC tru6ng ti~p cong dan dinh ky VaGthft Sau dftu tien cua h~ng thang
(truang hqp trung VaGcac ngay l~ thea quy dinh thi ngay ti6p cong dan dugc
thlJc hi~n VaGngay lam vi~c k~ ti~p ngay nght l~ thea quy dinh).

TruOng hgp C\lC tru6ng b~n cong tac, C\lC truang uy quYSn cho m<)tPho
C\lC tru(yngti~p cong dan.

_ Ngoai thai gian ti6p cong dan dinh ky hang thang, C\lC truang tr\Ic ti6p
ho~c uy quySn Pho C\lC truang ti6p cong dan d<)txu~t theo Khoan 3 BiSu 4 Nghi
dinh s6 64/20 14/Nf)-CP.

_ Lich ti~p cong dan dugc cong khai t;;ti dia di€m ti6p cong dan, Bang
thong tin di~n illva dang tai tren Trang thong tin di~n til cua C\lC Th6ng ke tinh
Nam Birth.!.

cue THONG KE TiNH NAM DINH. .



T6~G Cl)C THONG KE eONGHoA xA HOI can NGHIAVItT NAM
eve THONGKE NAMDINH DQC l~p - T1}'do - Hanh phuc

S6: 22A1TB-CTK Nam Dinh, ngay 12 thdng 01 ndm 2022

THONGBAo
V~vi~c ti~p cong dan h~ng nam

Can cir Luat TiSp cong dan nam 2013 ngay 05 thang 11 nam 2013; Quyet
dinh s6 07A1QD-CTK ngay 12 thang 01 nam 2022 v€ viec ban hanh NQi quy
tiSp cong dan, C\lC Th6ng ke tinh Nam Dinh thong bao m!)t s6 nQi dung lien
quan dSn viec tiSp cong dan nhu sau:

1. Dia di~m tiSp cong dan

Phong s6 104, Tang 01 nha khach sau tru sa Van phong C\lC Th6ng ke, s6
170 Han Thuyen, phuong Vi Xuyen, thanh ph6 Nam Dinh, tinh Nam Dinh.

2. Thai gian tiep cong dan

- Buoi sang: Til 07 gio 30 phut dSn 11 gio 30 phut;

- Buoi chien: Til 13 gio 30 phut dSn 17 gio 00 phut.

C\lC Th6ng ke thong bao dSn cac t5 chirc, ca nhan diroc biet.,'.

Noi nh~n:
- Lanh dao C\lC Thong ke;
- Cac don vi thU9CCl,ICThong ke tinh Nam Dinh;
- Dia di€m ti~p cong dan;
- Phong TK T6ng hqp (dang website)
- Llru: VT, TTra.

Nguy~n Van Ty


